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Know the SCORE on workplace incivility

Improve your leadership skills in Leading 
from the Inside Out

Incivility in the workplace is a major issue that can 
negatively impact the well-being of your staff and 
the care your residents and clients receive.
 
SCORE— Strengthening a Culture of Respect 
and Engagement—is a new program to help you 
overcome these issues.
 
This 9-12 month facilitated program empowers 
your staff to make small, sustainable changes that 
improve civility, respect, and engagement in the 
workplace. Members who are accepted to SCORE, 
will receive customized and ongoing facilitation, 
coaching, mentorship, and support.
 
Want to learn more? Join us on February 25 at
11 a.m. for a free information session.

Leading From the Inside Out is a multi-session 
program that provides a safe space for continuing 
care leaders to share their challenges and learn 
leading practices in self-care. 

This program is designed for you if:

•	 You lead long-term care, home care, and 
community health support staff.

•	 You want to improve your leadership skills by 
learning about self-care, managing staff stress, 
practical communication skills, and emotional 
intelligence.

•	 You seek a safe space to learn from other long-
term and home care leaders and managers.

The next Leading from the Inside Out session 
starts on April 1.

Upcoming events

January 27 | WORKSHOP - Occupa-
tional Health and Safety Commit-
tee: Part 1

January 29 | WEBINAR - Support-
ing Clients and Their Families with 
Mental Health Challenges

Register at safecarebc.ca/events

Register: safecarebc.ca/score

Upcoming events

March 5 | WEBINAR
Managing Challenging 
Conversations as a Leader

March 6 | WORKSHOP 
Occupational Health and Safety 
Committee: Part 2 - Beyond the 
Basics

March 12 | WEBINAR 
Building Inclusive Workplaces: 
Mental Health Through an EDI Lens

Register: safecarebc.ca/leadingfromtheinsideout


